
Compliance solution
for electronic devices
and batteries



•   1,900+ Member companies: 
ICT industry and companies of digitalising  
industries (global player, SMEs and startups) 

Bitkom e.V. – at a glance

•   Biggest expert network regarding digital
topics in Europe: 100+ specialised bodies  
with ca. 10,000 active contact per year

•   High-quality network: 
Establishing, expanding on and fostering 
business relations and strategic alliances

•   Core business: Politics, Public Relations,
Exchange of knowhow and information 
for the digital transformation



Bitkom members
Selection

↗  Full list of members

https://www.bitkom.org/Bitkom/Mitgliedschaft/Mitgliederliste


Bitkom Servicegesellschaft-  
Subsidiary company of Bitkom e.V.

Consulting on privacy and 

data protection 

(Bitkom Consult)

Compliance solution for 

electronic devices 

(weee full-service)

Qualification on digital

topics and trends 

(Bitkom Academy)

Market research 

(Bitkom Research)

Conferences & Congresses 

(Bitkom Event)



Years of
experiences 

Beneficial
conditions

Advanatges for our customers

Fast
processing 

Time & labour- 
savings 

One single
contact person 

with the 
repsonsible 

governmental 
bodies as oldest 

guarantee 
system

because of our 
collective 

financing and 
market 

leadership

because of our 
approved 
guarantee  

system 
and certified 

processes

personal 
support for 

all 
inqueries 

because of our 
all in one 

solution and  
our 

expertise

Customized
consulting  

and excellent 
customer service

uncomplicated 
from  

one single  
source



More than 3,500 customer
from 36 countries

Oldest guarantee 
system

More than 15 years 
of experiences

Worldwide
cooperation partners

 6

TÜV-certified

Highest guarantee 
volume

Market share of
around 50% *

Keyfacts

* measured by the
guarantee volume
from all registered
producers



About us 

1. Experiences: 
weee full-service has existed ever since the ElektroG came into 
force in 2005. This means our WEEE Guarantee System is the 
oldest guarantee system on the market. We now offer more 
than fifteen years of experience.

2. Highest guarantee volume & beneficial
conditions: 
Our guarantee is worth over 400 million euros, the highest  
volume on the market. This means we can offer our customers 
lower premiums for our WEEE Guarantee System.

3. International: 
We are a multicultural team – drawn from six nations, 
speaking nine languages and serving customers from 36 
countries. We have set up an international network and are 
expanding our it all the time.

4. Close contact with lawmakers: 
Our origins in the digital association Bitkom mean that we 
are close to the political stage in Berlin, and always up to 
date concerning the latest legislation. Often, we can tell 
early on in which direction the legal framework is shifting.



Advisory board of our  
guarantee system 



Our cooperation partners 



 ◼  

«We have been receiving 
excellent assistane from weee 
full-service for almost an  
entire year now.«

Peter Felters, HYMES Networks GmbH

What our customers say
about us 

»We value their constant effort  
to find the lowest prices for us on  
the market.«
Walter Sun, Geschäftsführer, Sea Sonic Europe BV   

»Excellent service one  
can depend on. We are  
entirely happy. «

Futura GMBH 



weee full-service:
Our services
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Our services 

weee full-service for Germany - Service for electronic devices

Guarantee Registration 
and reporting

Disposal Authorized 
Representation

Retail take-back 
obligation

Taking back own 
electrical equipment

International services: weee full-service for Germany and Europe

Service for 
electronic devices

Service 
for batteries

Service for 
packaging



Nationale services

weee full-service for Germany

Service for 
batteries

Service for 
packaging

Service for 
electronic devices

ElektroG BattG VerpackG



International services

weee full-service for Europe

Service for 
batteries

Service for 
packaging

Service for 
electronic devices

WEEE 
Directive

Battery 
Directive

Packaging 
Directive 



Service for electronic
devices 

Guarantee Registration 
and reporting

Disposal Authorized 
Representation

Retail take-back 
obligation

Taking back own 
electrical equipment



Our events and seminars

Free online
seminares

and more
Information event in

cooperation with the local
chambers of commerce

Guest lectureFair presentation



weee full-service:
Legal background
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ElektroG:  
From electronic device to e-scrap 

1. 
Producer

2. 
Private 

household

3. 
Municipal 

collecting point

4. 
stiftung ear Please 

pick up!

Producer A 
Producer B
Producer C



ElektroG:  
Major responsibilities for producers 

Label products 
  

Registration 
with  

stiftung ear 
as prodcuer

Provide 
an 

insolvencyproof 
guarantee

Range of obligations 
with respect to  
reporting and  

providing 
information 

Report the 
numbers sold 

at regular 
intervals

Ensure that 
the products 
are disposed



ElektroG:  
Implementation of WEEE in Germany 

ElektroG1

• Came into force on 13.08.2005

• Implementation of the WEEE
Directive 2002 / 96 / EG into 
German law

ElektroG2

• Came into force on 24.10.2015

• Implementation of the WEEE
Directive 2012 / 19 / EU into
German law



weee full-service:
Contact
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Our channels 

https://twitter.com/weeefullservice
https://twitter.com/weeefullservice
https://www.linkedin.com/groups/13592046
https://www.linkedin.com/groups/13592046
https://www.xing.com/communities/groups/weee-full-service-4ec4-1103791/member_states?member_state=member&sc_o=si1712_grp_mp_mls&sorting=newest_first
https://www.xing.com/communities/groups/weee-full-service-4ec4-1103791/member_states?member_state=member&sc_o=si1712_grp_mp_mls&sorting=newest_first
https://www.youtube.com/playlist?list=PL6_wsVjqkaWPsaOpeV-CmyHzaAO5U59r_
https://www.weee-full-service.com/de/bleiben-sie-auf-dem-laufenden
https://www.weee-full-service.com/de/meldung/elektrog-open-scope-mehr-unsere-events-und-seminare-2018
https://www.weee-full-service.com/de/meldung/elektrog-open-scope-mehr-unsere-events-und-seminare-2018
https://www.weee-full-service.com/de
https://www.weee-full-service.com/de


Thomas Barthel
Head of Sales
E t.barthel@bitkom-service.de
P  +49 30 27576 421

Elizabeth Rueda
Head of Business Development
E  e.ruedaroman@bitkom-service.de
P  +49 30 27576 414

Bitkom Servicegesellschaft  
– weee full-service
Albrechtstraße 10
10117 Berlin

P  +49 30 275 76 421
F  +49 30 275 76 51421 
www.weee-full-service.com

Contact 
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