
Europe-wide compliance solutions 
for electrical and electronic 
equipment, batteries & packaging



We provide comprehensive assistance for the distribution of your products 

throughout the EU, Norway, Switzerland, and the UK, ensuring compliance 

with all relevant legal requirements. These include the WEEE Directive and 

the Packaging Directive with their national implementations, as well as the 

Battery Regulation. Partner with us for reliable and efficient solutions.
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Keyfacts

*measured by the warranty volume of all registered manufacturers

Long-term experience since 2005

Bitkom Compliance Solutions (formerly 

weee full-service) has been in existence 

since the ElektroG came into force in 2005. 

Our connection to the digital association Bitkom 

gives us early insights into current legislative 

projects, which are actively supported by our 

network of experts. 

Broad network & close to legislators

We support companies from 36 countries, 

are a multicultural team and speak 

several languages.

International Know-how



Portfolio – Compliance Solutions
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Service for electrical & 
electronic equipment

Service for batteries

Service for 
packaging

Compliance 
Consulting 

▪ Registration & Reporting
▪ Insolvency-proof guarantee
▪ Disposal of old electrical appliances
▪ Providing an authorised representative
▪ Take-back from retailers & own take-back

▪ Registration & Reporting
▪ Collection and disposal

▪ Registration
▪ Licensing
▪ Disposal 

▪ Individual consulting
▪ Workshops, in-house trainings 

and written documentation



Service for electrical 
and electronic 
equipment & 
batteries
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Service for electrical and electronic equipment
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Background

If you are a producer, retailer or importer placing electrical and electronic equipment on the market in a European 
country, your company is subject to the European WEEE Directive (2012/19/EU). Due to the nature of the directive, 
each member state must transpose the European requirements into national law. As a result, there are different 
country-specific requirements that need to be met.

Our services

We assist you in ensuring that your electrical and electronic equipment is distributed in accordance with 
European and national requirements. Our Germany and EU service offers you the opportunity for individual 
consultation.

Provision of a 

warranty

Registration & 

Reporting

Authorised 

representative

Disposal & 

own take-back

WEEE Directive (2012/19/EU)

https://bitkom-compliance-solutions.com/en/weee-directive
https://bitkom-compliance-solutions.com/en/weee-full-service


Service for batteries
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Background

If you are a producer, distributor or importer placing batteries or products containing batteries or accumulators on 
the market in a European country, your business model is subject to the European Battery Regulation 
(2023/1542/EU). Due to the nature of the regulation, the requirements apply directly in each member state.

Our services

We assist you in ensuring that your batteries are distributed in compliance with the European Battery Regulation. 
Our Germany and EU service offers you the opportunity for individual consultation.

Registration & 

Reporting

Collection Disposal

Battery Regulation (2023/1542/EU)

https://bitkom-compliance-solutions.com/en/Battery_Directive_BattG
https://bitkom-compliance-solutions.com/en/service-for-disposal-of-batteries


Transparency regarding the cost model
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Our cost calculator for Germany

Get a non-binding quote for our service for electrical appliances and batteries with our fee calculator.

✓ Easy to use

✓ Instant quotation generation

✓ Time saving and increased efficiency 

Test now!

https://bitkom-compliance-solutions.com/en/calculator


Service for 
packaging
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Service for packaging
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Background

If you are a producer, distributor, importer or online retailer placing packaging on the market in a European 
country, your business model is subject to the European Packaging Directive (EU Directive 94/62/EC). Due to the 
nature of the directive, each country must transpose the European requirements into national law. As a result, 
there are different country-specific requirements that need to be met.

Our services

We support you in distributing your packaging in compliance with the European and national requirements. Our 
Germany and EU service offers you the opportunity for individual consultation.

Registration Licensing Disposal

Packaging Directive (94/62/EC) 

https://bitkom-compliance-solutions.com/en/packaging-law_VerpackG_packaging-ordinance
https://bitkom-compliance-solutions.com/en/service-for-disposal-of-packagings


Compliance
Consulting
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Compliance Consulting
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Bring your questions - our consultants have the answers!

Our Compliance Consulting department offers customised
and personalised consulting solutions for your company:

▪ Written elaborations/documents

▪ Training courses (on-site & remote)

▪ Webinars (remote)

▪ Workshops (on-site & remote)

▪ Keynotes (at events & remote)

Make use of our expertise by contacting us with 
any queries you may have regarding electrical and 
electronic equipment, batteries, and packaging:

▪ Are our products subject to registration?
▪ Are we producers, and do we also need to 

consider obligations as distributors?
▪ Are our products correctly labelled?
▪ What do we need to do to avoid a distribution 

ban?

Find out more now!

mailto:s.kroiher@bitkom-service.de
mailto:s.kroiher@bitkom-service.de
https://bitkom-compliance-solutions.com/en/environmental-consulting


Seminar programme
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Benefit from our free services

Basics seminar „All about 

WEEE and beyond“

Compliant sale of electrical 

appliances in accordance 

with ElektroG, BattG and 

VerpackG

Onboarding Seminar

Detailed overview of laws 

and the cooperation with 

our customers

Info seminar about the new 

battery regulation

Overview for affected 

companies with 

information on the relevant 

changes to the BattVO

https://bitkom-akademie.de/live-online-seminar/all-about-weee-and-beyond
https://bitkom-akademie.de/live-online-seminar/batterieverordnung
https://bitkom-compliance-solutions.com/en/newsletter


Your contact persons
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Stefanie Kutzera Thomas Bartel Florian Born

E  s.kutzera@bitkom-service.de

T  030 275 76 413

International EPR

E  t.barthel@bitkom-service.de

T  030 275 76 421

Sales Germany

E f.born@bitkom-service.de

T 030 275 76 178

Sales International

Salome Isabelle Kroiher

E  s.kroiher@bitkom-service.de

T  030 275 76 413

Enviromental Consulting



Keep up to date!
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Website Newsletter Events

https://bitkom-compliance-

solutions.com/en

https://bitkom-compliance-

solutions.com/en/newsletter

https://bitkom-compliance-

solutions.com/en/individual-

seminars-workshops-inhouse-

trainings

Bitkom Compliance Solutions
Albrechtstraße 10
10117 Berlin

bitkom-compliance-solutions.com

http://www.bitkom.org/


Bitkom Servicegesellschaft mbH
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Serviceportfolio

The Bitkom Servicegesellschaft is a subsidiary of Bitkom e.V. with the following 
business areas:

▪ The Bitkom events are about the future of the digital economy. At our major 
events, we regularly bring global players and startups, politics and science 
together for mutual exchange.

▪ The Bitkom Akademie is the first point of contact for further training for 
specialists and managers on IT topics and digital trends.

▪ Bitkom Consult advises companies on all legal, technological and 
organizational questions relating to data protection.

▪ Bitkom Research conducts extensive studies on current digital topics in 
business and society.

▪ At Bitkom Compliance Solutions, we provide a comprehensive compliance 
solution for producers, distributors and importers of electrical equipment, 
batteries and packaging across Europe, ensuring their products are sold and 
disposed of in accordance with the relevant regulations.

▪ Bitkom e.V. represents more than 2,200 
member companies from the digital 
economy.

▪ The members include more than 1,000 
medium-sized companies, over 500 
startups and almost all global players.

▪ Bitkom promotes and drives the digital 
transformation of the German 
economy and advocates broad social 
participation in digital developments. 
The aim is to make Germany an 
efficient and sovereign digital location.
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